THE STATE CORPORATION COMMISSION OF KANSAS Index No! RO

SOUTHERN PIONEER ELECTRIC CO. Schedule: R&R Index

(Name of Issuing Utility)

Replacing Schedule R&R Index

SERVICE AREA Which was filed October 1, 2017Becember 20,2016
(Territory to which schedule is applicable)

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 1 of 5 Sheets
GENERAL RULES & REGULATIONS
APPLYING TO ELECTRIC SERVICE
(INDEX)
Sheet Index No.
0 1o = SRR T RO
I Definitions Of TEIMS ..ocoeeiiii e T, R1
A. Advanced Metering Infrastructure 1 R1
B. Company 1 R1
C.  Customer
1) Non-AMI Metered Customers 1 R1
2) AMI Metered Customers 1 R1
D. Commission 1 R1
E. Rural Customer Defined 2 R1
F Rural Extension Defined 2 R1
Il. Arrangements for Service and Agreements...........occceeiviiie e I R2
A.  Application for Service 1 R2
1) Customer Connection Charges 1 R2
2) Inspection of Installation 1 R2
3) Rate Application 1 R2
a. Rate Area |
b. Rate Area lll
4) Information Regarding Rates 1 R2
B. Installation of New Service 2 R2
C.  Oral Agreements 2 R2
1) Oral Connect/Disconnect Requests 2 R2
D. Service Agreements 2 R2
1) Residential Underground Distribution 2 R2
E. Residential Underground Distribution Policy 4 R2
1)  The Developer Shall Provide the following: 4 R2
2)  Application of Deposits 5 R2
3) Underground Service Cables to Homes 5 R2
4) Existing Homes 6 R2
5) Underground Single-Phase Primary
Facilities in Rural Areas 6 R2
F. Commercial and Industrial Underground 7 R2
G.  Service to Mobile Home Parks 8 R2
1) General Conditions 8 R2
2) Underground Service 9 R2




Issued February 4, 20210¢ctober—14
2047

Month Day Year
Effective February 4, 20210¢ctober—1
2017
Month Day Year
By
Chantry C. Scott Executive Vice President/CFO
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. RO

SOUTHERN PIONEER ELECTRIC CO. Schedule: R&R Index

(Name of Issuing Utility)

Replacing Schedule R&R Index

SERVICE AREA Which was filed October 1, 2017Becember 20,2016
(Territory to which schedule is applicable)

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 2 of 5 Sheets
Sheet Index No.
Il. Credit and Security Deposit Regulations ............ccccceeiviciiiiiee e, L I R3
A.  Security Deposits 1 R3
B. Application of Franchise Tax or Similar Tax Provision 6 R3
1)  General Regulations 6 R3
2)  Method of Billing 6 R3
3) Class of Customer Exempted 6 R3
V. Billing @and Payment ............ouuuiiiiiiiiiiiiiiieiieeie et ee e a e a e T R4
A.  General 1 R4
B. Responsibility for Payment of a Bill 3 R4
C. Delayed Payment Charges 3 R4
D. Cold Weather Rule 6 R4
1) Application 6 R4
2) Prohibitions on Disconnections 6 R4
3) Responsibilities of Customers 7 R4
4) Responsibilities of the Company 7 R4
i. Non-AMI Metered Customers 7 R4
ii. AMI Metered Customers 9 R4
5) Other Provisions 11 R4
a. Security Deposits
b. Weatherization Programs
C. Default
d. Renegotiation of Cold Weather Rule Agreement
e. Alternative Cold Weather Rule Plans 12 R4
E. Research and Development Surcharge-Electric 12 R4
1) Applicable 12 R4
2) Basis of Surcharge 12 R4
3) Method of Billing Surcharge 13 R4
F. Even Payment Plan 13 R4
1)  Availability 13 R4
2)  Application 13 R4
3) Eligibility 13 R4
4) Election 14 R4
5)  Adjustment 15 R4
6) Termination 15 R4
7)  General Rules and Regulations Applicable 15 R4
G. Payment Methods for Utility Bills 15 R4
1)  Mail 15 R4




Issued February 4, 20210¢ctober—14
2047

Month Day Year
Effective February 4, 2021Q¢ctober—1
2017
Month Day Year
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Chantry C. Scott Executive Vice President/CFO
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THE STATE CORPORATION COMMISSION OF KANSAS

SOUTHERN PIONEER ELECTRIC CO.

(Name of Issuing Utility)

SERVICE AREA

(Territory to which schedule is applicable)

Index No. RO

Schedule: R&R Index

Replacing Schedule R&R Index
Which was filed October 1, 2017Becember 20,2017

No supplement or separate understanding

shall modify the tariff as shown hereon.

Sheet 3 of 5 Sheets

Discontinuance of Service to Customers

0w

m

—TIem

ustomer’s Service Obligations

2)  Bank Withdrawal
3) Pay in Person
4) Pay On-Line

5) Pay By Phone

General Reasons

Discontinuance in Special Circumstances
Notice of Discontinuance of Service

i. Non-AMI Metered Customers

i. AMI Metered Customers

Restoration of Service

Review of Disputes

Misapplication of Service

Reselling or Redistributing Service

Liability Provisions
1) Interruption of Service

a. Liability of Customer

b. Emergency Repairs
2) Liability for Leakage and Damage
3) Liability
Compliance with Rate Schedules
Compliance with Rules and Regulations
1) Urban Rules
Specifications of Electric Service
1) Motors and Equipment

a. General

b. Motors

C. Motor Starting Devices

Sheet Index No.
15 R4
15 R4
16 R4
16 R4

..................... R5
R5
R5
R5
R5
R5
R5
R5
R5
R5

OO ONOTWWW-a =

—_

..................... R6
R6
R6

_

R6
R6
R6
R6
R6
R6
R6

WNDNDNN-= -

d. Allowable Motor Starting Currents on Overhead Systems

2) Communications

3) Current Fluctuation Control

4) Protective Control Equipment

Thermal Requirements for Residential and Commercial
Electric Service

1)  Thermal Treatment

Service Previously Installed

Customer’s Wiring

Service for Large Use Customers

Defective Equipment and Interrupted Service

5 R6
6 R6
6 R6

R6
R6
R6
R6
R6
R6

0o ~NOO®
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. RO

SOUTHERN PIONEER ELECTRIC CO. Schedule: R&R Index

(Name of Issuing Utility)

Replacing Schedule R&R Index

SERVICE AREA Which was filed October 1, 2017December 20,2016
(Territory to which schedule is applicable)

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 4 of 5 Sheets
Sheet Index No.
VII. Utility’s Service Obligations...........ccoccciiiiiie i T R7
A.  Type of Service 1 R7
B. Continuity of Service 1 R7
C.  Temporary Service 1 R7
D. Request for Investigation 1 R7
E. Savings Clauses 1 R7
1) Rates 1 R7
2) Rules and Regulations of the State Corporation
Commission 2 R7
3) Franchise Provisions 2 R7
F. Waiver of Requirements 2 R7
G. Maintenance and Replacement of Services 2 R7
H. Information Regarding Location and Character of Service 2 R7
l. Charges for Work Done on Customer’s Premises 3 R7
J. Availability 3 R7
K.  Schedule of Fees Section 3 R7
VIII. Line EXteNSION POLICY .....coiiiiiiiiiiiiiee et | R8
A. Extension of Urban Distribution Lines 1 R8
1) Extension Charge 1 R8
2) Basis of Determining Costs 1 R8
3) Determination of Free Limit 2 R8
4) Right of Way and Franchise Limitations 2 R8
5) Extensions on Unimproved Streets and Alleys 2 R8
6) Extension - Property of Company 2 R8
7)  Area Development 2 R8
B. Extensions of Rural Distribution Lines 3 R8
1) Extension Charges 2 R8
2)  Analysis of Extension 3 R8
3)  Additional Customers 4 R8
4) Rates for Cities and Villages Excluded 4 R8
5) Basis for Determining Costs 4 R8
6) Right of Way 4 R8
7)  Extension — Property of Company 4 R8
C.  Doubtful or Unusual Extensions 5 R8
1) Doubtful Extensions 5 R8
2) Customer’s Guarantee 5 R8
D.  Extension of Distribution Lines for Irrigation 5 R8
1)  Extension Charge 5 R8
2) Basis of Determination 5 R8
3) Right-of-Way 6 R8
4) Extension — Property of Company 6 R8
5) Additional Customers 6 R8
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Effective February 4, 20210¢ctober—1
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By
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. RO

SOUTHERN PIONEER ELECTRIC CO. Schedule: R&R Index

(Name of Issuing Utility)

Replacing Schedule R&R Index

SERVICE AREA Which was filed October 1, 2017December 202016
(Territory to which schedule is applicable)

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 5 of 5 Sheets
Sheet Index No.
IX. Y=Y =T o T Vo PRSPPI T R9
A. Point of Delivery 1 R9
B. Outside Meter Installations 1 R9
C.  Single Metering of a Multiple Building Operation 2 R9
D. Inside Metering Installations 2 R9
E. Large Power Metering 2 R9
F. Multi-Metering Installations 3 R9
G. Meter Seals 3 R9
H.  Accuracy and Tests 3 R9
l. Customer’s Wiring Installation 3 R9
J. Customer Compliance with Safety Requirements 4 R9
K. Protection of Equipment on Customer’s Premises 4 R9
L. Access to Customer’s Premises 4 R9
M.  Tampering with and Care of Company’s Property 5 R9
N.  Customer Meter Reading 5 R9
O. Standard of Accuracy 5 R9
P.  Estimated Usage 5 R9
Q. Master Metering 8 R9
1)  Applicable 8 R9
X. Parallel Generation Interconnection Regulations............ccccccceevveiiinineeennn. T R10
A.  Applicability 1 R10
B. Purpose 1 R10
C.  Procedures 1 R10
D. Technical Requirements for Interconnection 2 R10
E. Metering 3 R10
F. Liability Insurance 3 R10
G. System Impact and Facilities Studies 3 R10
H.  Application Fees 4 R10
l. Construction or System Upgrade Fees 4 R10
J. Resolution of Disputes 4 R10
K. Exhibit A — Application for Interconnection and Parallel Operation
with the Company’s Distribution System 5 R10
L. Exhibit B — Interconnection Agreement for Parallel Generation
Service 8 R10
M.  Exhibit C — Parallel Generation Service Screening Process 18 R10
N. Exhibit D — Technical Requirements for Parallel Generation
Service -Small 21 R10
O.  Exhibit E — Technical Requirements for Parallel Generation
Service — Large 34 R10
Issued February 4, 20210¢ctober—1
2017
Month Day Year
Effective February 4, 20210¢ctober—1
2017
Month Day Year
By
Chantry C. Scott Executive Vice President/CFO
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THE STATE CORPORATION COMMISSION OF KANSAS Index No. RO

SOUTHERN PIONEER ELECTRIC CO. Schedule: R&R Index

(Name of Issuing Utility)

Replacing Schedule R&R Index
SERVICE AREA Which was filed October 1, 2017

(Territory to which schedule is applicable)

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 1 of 5 Sheets
GENERAL RULES & REGULATIONS
APPLYING TO ELECTRIC SERVICE
(INDEX)
Sheet Index No.
0 100 1= PR Lo, RO
l. DefinitionNs Of TEIMS ...coooiiiiieeie e 1o, R1
A. Advanced Metering Infrastructure 1 R1
B. Company 1 R1
C. Customer
1) Non-AMI Metered Customers 1 R1
2) AMI Metered Customers 1 R1
D. Commission 1 R1
E. Rural Customer Defined 2 R1
F Rural Extension Defined 2 R1
Il Arrangements for Service and AgreementS........ccceeevveeeeiiieeeeniiieee s R R2
A. Application for Service 1 R2
1) Customer Connection Charges 1 R2
2) Inspection of Installation 1 R2
3) Rate Application 1 R2
a. Rate Area |
b. Rate Area lll
4) Information Regarding Rates 1 R2
B. Installation of New Service 2 R2
C. Oral Agreements 2 R2
1) Oral Connect/Disconnect Requests 2 R2
D. Service Agreements 2 R2
1) Residential Underground Distribution 2 R2
E. Residential Underground Distribution Policy 4 R2
1) The Developer Shall Provide the following: 4 R2
2) Application of Deposits 5 R2
3) Underground Service Cables to Homes 5 R2
4) Existing Homes 6 R2
5) Underground Single-Phase Primary
Facilities in Rural Areas 6 R2
F. Commercial and Industrial Underground 7 R2
G. Service to Mobile Home Parks 8 R2
1) General Conditions 8 R2
2) Underground Service 9 R2
Issued February 4, 2021
Month Day Year
Effective February 4, 2021
Month Day Year
By %}4:2‘*
Chantry C. Scott Executive Vice President/CFO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. RO

SOUTHERN PIONEER ELECTRIC CO. Schedule: R&R Index

(Name of Issuing Utility)

Replacing Schedule R&R Index
SERVICE AREA Which was filed October 1, 2017

(Territory to which schedule is applicable)

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 2 of 5 Sheets
Sheet Index No.
Il. Credit and Security Deposit Regulations ............cccccvviveeieeeiiicciiiieece e i R3
A. Security Deposits 1 R3
B.  Application of Franchise Tax or Similar Tax Provision 6 R3
1) General Regulations 6 R3
2) Method of Billing 6 R3
3) Class of Customer Exempted 6 R3
\VA Billing and PayMENT ...........uuuuuiiiiiiiiiiieieieieieieiereieieierereiereeererererernrere. N R4
A. General 1 R4
B. Responsibility for Payment of a Bill 3 R4
C. Delayed Payment Charges 3 R4
D. Cold Weather Rule 6 R4
1) Application 6 R4
2) Prohibitions on Disconnections 6 R4
3) Responsibilities of Customers 7 R4
4) Responsibilities of the Company 7 R4
i. Non-AMI Metered Customers 7 R4
ii. AMI Metered Customers 9 R4
5) Other Provisions 11 R4
a. Security Deposits
b. Weatherization Programs
C. Default
d. Renegotiation of Cold Weather Rule Agreement
e. Alternative Cold Weather Rule Plans 12 R4
E. Research and Development Surcharge-Electric 12 R4
1) Applicable 12 R4
2) Basis of Surcharge 12 R4
3) Method of Billing Surcharge 13 R4
F. Even Payment Plan 13 R4
1) Availability 13 R4
2) Application 13 R4
3) Eligibility 13 R4
4) Election 14 R4
5) Adjustment 15 R4
6) Termination 15 R4
7 General Rules and Regulations Applicable 15 R4
G. Payment Methods for Utility Bills 15 R4
1)  Mail 15 R4
Issued February 4, 2021
Month Day Year
Effective February 4, 2021
Month Day Year
By % Yool
Chantry C. Scott Executive Vice President/CFO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. RO

SOUTHERN PIONEER ELECTRIC CO. Schedule: R&R Index

(Name of Issuing Utility)

Replacing Schedule R&R Index
SERVICE AREA Which was filed October 1, 2017

(Territory to which schedule is applicable)

No supplement or separate understanding

shall modify the tariff as shown hereon. Sheet 3 of 5 Sheets
Sheet Index No.
2)  Bank Withdrawal 15 R4
3) Pay in Person 15 R4
4) Pay On-Line 16 R4
5) Pay By Phone 16 R4
V. Discontinuance of Service to CUSIOMEIS..........ccceeeeveeeieeeviiiieieeeeeeeeiiiieeeeeees L, R5

R5
R5

A. General Reasons
B. Discontinuance in Special Circumstances

1
1
3
C. Notice of Discontinuance of Service 3 R5
i.  Non-AMI Metered Customers 3 R5
ii. AMI Metered Customers 5 R5
D Restoration of Service 7 R5
E Review of Disputes 8 R5
F. Misapplication of Service 8 R5
G. Reselling or Redistributing Service 9 R5
VI. Customer’s Service Obligations ...........ocoiiiiiiiiiii e R R6
A Liability Provisions 1 R6
1) Interruption of Service 1 R6
a. Liability of Customer
b. Emergency Repairs
2) Liability for Leakage and Damage 1 R6
3) Liability 1 R6
B. Compliance with Rate Schedules 2 R6
C. Compliance with Rules and Regulations 2 R6
1) Urban Rules 2 R6
D.  Specifications of Electric Service 2 R6
1) Motors and Equipment 3 R6
a. General
b. Motors
C. Motor Starting Devices
d. Allowable Motor Starting Currents on Overhead Systems
2) Communications 5 R6
3) Current Fluctuation Control 6 R6
4) Protective Control Equipment 6 R6
E.  Thermal Requirements for Residential and Commercial
Electric Service 6 R6
1) Thermal Treatment 6 R6
F. Service Previously Installed 7 R6
G. Customer’'s Wiring 8 R6
H.  Service for Large Use Customers 8 R6
l. Defective Equipment and Interrupted Service 8 R6
Issued February 4, 2021
Month Day Year
Effective February 4, 2021
Month Day Year

By &.«%}4}—

Chantry C. Scott Executive Vice President/CFO




THE STATE CORPORATION COMMISSION OF KANSAS

SOUTHERN PIONEER ELECTRIC CO.

(Name of Issuing Utility)

SERVICE AREA

(Territory to which schedule is applicable)

Index No.

RO

Schedule: R&R Index

Replacing Schedule R&R Index
Which was filed October 1, 2017

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 4 of 5 Sheets
Sheet Index No.
VII. Utility’s Service Obligations.............cociiiiiiiiic e i R7
A.  Type of Service 1 R7
B. Continuity of Service 1 R7
C. Temporary Service 1 R7
D. Request for Investigation 1 R7
E. Savings Clauses 1 R7
1) Rates 1 R7
2) Rules and Regulations of the State Corporation
Commission 2 R7
3) Franchise Provisions 2 R7
F. Waiver of Requirements 2 R7
G. Maintenance and Replacement of Services 2 R7
H. Information Regarding Location and Character of Service 2 R7
I Charges for Work Done on Customer’s Premises 3 R7
J. Availability 3 R7
K. Schedule of Fees Section 3 R7
VIII. Line EXIENSION POLICY ......vviiiiiiiiiiiiiie ettt R R8
A. Extension of Urban Distribution Lines 1 R8
1) Extension Charge 1 R8
2) Basis of Determining Costs 1 R8
3) Determination of Free Limit 2 R8
4) Right of Way and Franchise Limitations 2 R8
5) Extensions on Unimproved Streets and Alleys 2 R8
6) Extension - Property of Company 2 R8
7) Area Development 2 R8
B. Extensions of Rural Distribution Lines 3 R8
1) Extension Charges 2 R8
2) Analysis of Extension 3 R8
3) Additional Customers 4 R8
4) Rates for Cities and Villages Excluded 4 R8
5) Basis for Determining Costs 4 R8
6) Right of Way 4 R8
7)  Extension — Property of Company 4 R8
C. Doubtful or Unusual Extensions 5 R8
1) Doubtful Extensions 5 R8
2) Customer’s Guarantee 5 R8
D.  Extension of Distribution Lines for Irrigation 5 R8
1) Extension Charge 5 R8
2)  Basis of Determination 5 R8
3) Right-of-Way 6 R8
4)  Extension — Property of Company 6 R8
5) Additional Customers 6 R8
Issued February 4, 2021
Month Day Year
Effective February 4, 2021
Month Day Year
By % Yo A
Chantry C. Scott Executive Vice President/CFO




THE STATE CORPORATION COMMISSION OF KANSAS Index No. RO

SOUTHERN PIONEER ELECTRIC CO. Schedule: R&R Index

(Name of Issuing Utility)

Replacing Schedule R&R Index
SERVICE AREA Which was filed October 1, 2017

(Territory to which schedule is applicable)

No supplement or separate understanding
shall modify the tariff as shown hereon. Sheet 5 of 5 Sheets
Sheet Index No.
IX. Y11 (= o PR i R9
A. Point of Delivery 1 R9
B. Outside Meter Installations 1 R9
C.  Single Metering of a Multiple Building Operation 2 R9
D. Inside Metering Installations 2 R9
E. Large Power Metering 2 R9
F. Multi-Metering Installations 3 R9
G. Meter Seals 3 R9
H.  Accuracy and Tests 3 R9
. Customer’s Wiring Installation 3 R9
J. Customer Compliance with Safety Requirements 4 R9
K. Protection of Equipment on Customer’s Premises 4 R9
L. Access to Customer’s Premises 4 R9
M.  Tampering with and Care of Company’s Property 5 R9
N.  Customer Meter Reading 5 R9
0. Standard of Accuracy 5 R9
P. Estimated Usage 5 R9
Q. Master Metering 8 R9
1) Applicable 8 R9
X. Parallel Generation Interconnection Regulations..............cccccvvvvveivinininnnn. 1o, R10
A. Applicability 1 R10
B. Purpose 1 R10
C. Procedures 1 R10
D. Technical Requirements for Interconnection 2 R10
E. Metering 3 R10
F. Liability Insurance 3 R10
G. System Impact and Facilities Studies 3 R10
H.  Application Fees 4 R10
I Construction or System Upgrade Fees 4 R10
J. Resolution of Disputes 4 R10
K. Exhibit A — Application for Interconnection and Parallel Operation
with the Company’s Distribution System 5 R10
L. Exhibit B — Interconnection Agreement for Parallel Generation
Service 8 R10
M.  Exhibit C — Parallel Generation Service Screening Process 18 R10
N.  Exhibit D — Technical Requirements for Parallel Generation
Service -Small 21 R10
O. Exhibit E — Technical Requirements for Parallel Generation
Service — Large 34 R10
Issued February 4, 2021
Month Day Year
Effective February 4, 2021
Month Day Year
By M ‘sl
Chantry C. Scott Executive Vice President/CFO
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